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This policy document provides You with the terms, conditions and exclusions of the insurance
cover, together with information that will help You in the event of an emergency. The policy
contains different levels of cover, some of which do not apply unless You have paid the appropriate
additional premium. Conditions and exclusions will apply to individual Sections of Your policy
while general exclusions, conditions and notes will apply to the whole of Your policy.

Please read this document and Your Certificate very carefully to ensure You understand the
extent of the cover and assistance services, exactly what is and is not covered, the conditions
of cover, and that this meets Your requirements.

Cooling Off Period: Unless Your Trip will be completed within 1 month of buying this insurance,
You have the right to cancel any policy of insurance within 14 days of the date of issue or receipt
of the terms and conditions, whichever is later. We will refund to You any premium You have paid
and will recover from You any payments We have made. If You cancel after the first 14 days of the
date of issue or receipt of the terms and conditions no premium refund will be given.

PLEASE KEEP THIS DOCUMENT IN A SAFE PLACE AND TAKE IT WITH YOU WHEN YOU TRAVEL
IN CASE YOU NEED ASSISTANCE OR NEED TO MAKE A CLAIM. IF YOU HAVE ANY QUESTIONS
OR ARE IN ANY DOUBT ABOUT THE COVER PROVIDED PLEASE CALL THE TRAVEL HELPLINE
ON 0870 737 5777.

PLANET EARTH INSURANCE - 08BPA/BPS

EXCESSLIMITS OF COVERSECTION
Personal Assistance Services
Medical Emergency & Repatriation
Emergency Dental Treatment
Additional Accommodation and
Travelling Costs
Hospital Daily Benefit

Cancellation, Curtailment and Trip
interruption
Travel Delay

UK Departure Assistance & Missed
UK Connection
Missed Departure on the Outward
Journey
Personal Luggage
• Single article, or Pair or Set of

articles
• Valuables
Luggage Delay

Money & Passport
• Cash
Personal Liability
Personal Accident
• Death
• Loss of one or more Limbs, or total

and irrecoverable Loss of Sight in
one or both eyes

• Permanent Total Disablement
Legal Protection
Optional Winter Sports Cover
• Skis, Ski equipment
• Ski pass
• Ski equipment delay
• Piste closure
• Avalanche or landslide
Optional Special Sports & Activities
Cover
• Search and rescue fees

• Sports gear and activity equipment
Optional Golf Cover
• Golf Equipment
• Golf Equipment Hire
• Non-refundable golfing fees
Optional business cover
• Single article limit
• Computer equipment
• Samples
• Emergency Courier
• Business Equipment Hire

• Business Money
• Cash limit
Optional Wedding Cover
• Wedding rings
• Wedding gifts
• Wedding attire
• Wedding photographs and video
UK Cover
• UK Medical Transfer
• Additional Accommodation Costs

£250 (€350)
£5,000,000 (€7,000,000)

£250 (€350)
£1,000 (€1,400)

£25 (€35) per complete day of inpatient
treatment: up to £250 (€350)

£5,000 (€7,000)

£20 (€30) for the first full 12 hour delay
then £10 (€15) for each subsequent full

12 hours: maximum £200 (€300)
£500 (€700)

£1,000 (€1,400)

£2,000 (€3,000)
£300 (€400)

£300 (€400)
In excess of 12 hours, £50 (€70) every 24

hours: maximum £100 (€140)
£400 (€600)
£200 (€300)

£2,000,000 (€3,000,000)

£25,000 (€35,000)
£25,000 (€35,000)

£25,000 (€35,000)
£25,000 (€35,000)

£500 (€700)
£250 (€350)

£15 (€20) per day up to a maximum of £300 (€400)
£20 (€30) per day up to a maximum of £200 (€300)
£30 (€40) per day up to a maximum of £150 (€200)

£750 (€1,000)

£500 (€700)

Up to £1,000 (€1,400)
£30 (€40) per day up to a maximum of £300 (€400)
£75 (€100) per day up to a maximum of £300 (€400)

£2,000 (€3,000)
£500 (€700)

£1,500 (€2,000)
£500 (€700)
£500 (€700)

£150 (€200) per day up to a maximum of
£750 (€1,000)

£1,000 (€1,400)
£500 (€700)

£500 (€700)
£1,000 (€1,400)
£1,500 (€2,000)
£750 (€1,000)

Necessary costs
£1,000 (€1,400)

£75 (€110)
£75 (€110)

£75 (€110)

£75 (€110)
£75 (€110)

£75 (€110)

£75 (€110)
£75 (€110)
£75 (€110)

£75 (€110)
£75 (€110)

£75 (€110)
£250 (€350)
£75 (€110)

£75 (€110)

£75 (€110)
£75 (€110)
£75 (€110)
£75 (€110)

£75 (€110)

£75 (€110)
£75 (€110)

£75 (€110)
£75 (€110)
£75 (€110)
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YOUR TRAVEL POLICY
We will provide the services and benefits described in this policy:

• during the Period of Insurance

• within the Geographical Limits

• subject to the Limits of Cover, and all other terms, conditions and exclusions contained in this
policy

• to persons who habitually reside in the UK Area (i.e. have their main home in the UK Area and
have not spent more than 6 months abroad in the year prior to purchasing the policy)

• following payment of the appropriate premium for the level of cover selected

Benefits under Sections 1-34 of this policy are underwritten by Europ Assistance Holding Irish
Branch of 79 Merrion Square, Dublin 2, Ireland.

This policy is effected in England and is subject to the Laws of England and Wales.
Europ Assistance Holdings Ltd is authorised and regulated by the Financial Services Authority

TRAVEL CHECKLIST
Before You travel, You should ask yourself the following:
• Do You know of any Pre-existing Medical Condition that You need to tell Us about?

If You have answered ‘Yes’ to the above question, You should telephone the Medical Screening
Helpline.

• If You have purchased an Annual Multi-trip policy, will the duration of any Trip exceed 91 consecutive
days?

• Do You intend to engage in any Winter Sports whilst on Your Trip?
• Do You intend to engage in any Special Sports or Activities whilst on Your Trip?
• Do You require Golf Equipment cover?
• Do You require Business Equipment cover?
• Do You require wedding related cover?
If You have answered ‘Yes’ to any of these questions, or want to check anything before You travel, You
should contact the Travel Helpline on 0161 439 0333.

IF YOU ARE DEAF OR HARD OF HEARING
The following number is available for deaf, hard of hearing and speech impaired customers who
have access to a text telephone: 01444 450389

IMPORTANT NOTES
We would like to draw Your attention to important features of Your policy including:

• Section Limits: The monetary sums payable under each section of this policy are shown in both GBP
sterling (£) and Euro (€) - with the Euro limits being applicable ONLY to those policies sold to
residents of the Republic of Ireland.

• For those policies sold to residents of the Republic of Ireland any reference in this policy
document to the “UK Area” should read the “Republic of Ireland”.

• Emergency Medical Expenses: This policy is NOT a Private Medical Insurance policy, and does not
provide cover for procedures that can be carried out in Your country of residence after repatriation


