
 
 
Covid Cover 
 
 
Cancellation Cover – Your policy will cover you: 
 

• If you are diagnosed with *COVID-19 within 14 days prior to your booked departure date. 
 
• If your relative, a member of your household, your travelling companion or a friend with whom you had 

arranged to stay with on holiday has a diagnosis of *COVID-19 within 14 days prior to your booked 
departure date. 
 

• If you’re denied boarding on your pre-booked outbound travel because of a positive test for *COVID-19.  
 

 
Emergency Medical & Repatriation Cover – Your policy will cover you: 
 

• For emergency medical expenses if you are newly diagnosed with *Covid-19 while on holiday and need 
medical assistance. 

 
• For repatriation to get you back home if you are diagnosed with *Covid-19 whilst abroad. 
 
• For additional accommodation and transport, if deemed necessary by our medical officer. 

 
• For confinement benefit if you are ordered into self-isolate in your holiday accommodation due to 

contracting *COVID-19. 
 
 
Curtailment Cover – Your policy will cover you: 
 
 

• For the necessary and unavoidable curtailment of your trip as a result of the death of your Relative 
contracting *COVID-19. 

 
 

 
Please note: 
 

No cover will be in place for Cancellation, Curtailment or Emergency Medical & Repatriation Expenses abroad if 
you contract *COVID-19 and you have been offered but chose not to take the recommended vaccination(s).  
 
Depending on circumstances, exceptions may be made if you are medically unable to have the vaccine and this 
is shown on your medical records or If you can’t complete your vaccine course due to other illnesses, or if you 
have an allergic reaction to the vaccine that would stop you travelling.   
 
 
* As certified by a Medical Practitioner following a medically approved test showing a positive result for 
COVID-19.  There is no cover if the symptoms or diagnosis occurred prior to purchasing the policy. 
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